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nocrynuBmux B Coro3

r. Kazans
2025 r.
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1. O61acTH NpUMEHEHHs

1.1. Hacrosmee Ilonoxkenne pazpabotaHo B cOOTBETCTBUU ¢ DenepanbHBIM 3aKOHOM
or 01.12.2007 Ne 315-®3 «O camoperynupyeMbIX OpraHM3anusax», I'pagocTponTenbHbIM
kojekcoM Poccuiickoii  MDemepanyun, JEWCTBYIOLMM 3aKOHOJATENLCTBOM Poccuilckon
®enepanuy 1 Yerapom Corosa cofefiCTBUA B Pa3sBUTUM CTPOMTENLCTBA CAMOPETYIHPYEMOH
opranmsanuy «O6neuHenre npodeccronanbHbIX cTpouTenei» (nanee — Coro3).

1.2. Hacrosiuee ITonokeHne ycTaHABIMBAET TPEOOBAaHHA K COJEPKAHHUIO XKamob u
obpamenuii, nocrynupmux B Coro3, MOPANOK, CPOKH U IPOLEAYPY PacCMOTPEHMsA Kanob u
obpaleHuii, TIOPAIOK MPUHATHA PEIIeHKH Mo kanobaM W 0OpaIeHnsM, a TakKe MOPAI0K
00Ka0BaHKs PEIIeHHH 10 xanobaM B 00paleHUsAM.

1.3. JKamob6pl (o6pamenus) Ha paeiicrBus (Oesgedicteue) “wietiop  Corosa
paccMaTpuBaioTest KOHTPONILHBIM OTAENOM U JIucuuninnaapHoi komuccner Corosa.

1.4. KouTponeHelli otgen u J{MCLMIUIMHApHAs KoMmuccus —(OPMHMpPYIOTCS U
OCYILECTBJISIET CBOM TOJIHOMOYHS B TOpAAKE, yeTaHOBIeHHOM [losoxenneM o KoHTponbHOM
ornene u ITonoxeHHeM o JIMCHUIUIMHAPHOW KOMHCCHH, KOoTopoe yTBepxkaaetTcs CoBeToM
Coro3a.

2. OnpenesieHne HCNOJb3YeMbIX MOHSITHH

2.1. Jamoba — muceMeHHoe oOpamienue, HampasieHHoe B aapec Corza 0
BOCCTAHOBJICHWH HAPYIIECHHBIX NPAB ¥ 3aKOHHBIX HHTEPECOR 3aABUTENIS [IPU OCYIIECTBICHUH
yienoM Coro3za JeATeNbHOCTH B 00JIACTH CTPOMTENLCTBA, PEKOHCTPYKIMH, KallUTaIbHOIO
PEMOHTA U CHOCa 00BEKTOB KalUTaILHOIO CTPOUTENbCTBA;

2.2. obpamenue — TWChMeHHOe —oOpaiieHwe, HampasienHoe B ampec Coroza, 0
HapymeHuu wiedoM Coro3a 3aKOHOJATENBCTBA O TPAJOCTPOUTENBHOH ACATCIBHOCTH, HO HE
cozieprkaiee TpeGOBaHMI B OTHOIIEHHY BOCCTAHOBIIEHHS HApPYIICHHBIX MMPaB WM 3aKOHHBIX
MHTEPECOB  3asBUTENs, B TOM 4YHcile OOpamieHus JO/DKHOCTHBIX — JIMI[  OpraHa
roCyapCTBEHHOIO KOHTPOIA (HaA30pa), OpraHa MyHHUIMIIAIbHOTO KOHTPOJIA B COOTBETCTBHH
¢ yacTeio 14 crateu 9 u uacTeio 20 crateu 10 @enepansHoro 3akona ot 26.12.2008 Ne 294-
®3 «O 3ammTe TpaB IOPHAMYECKUX JHI[ M HMHAUBUIYaIbHBIX IIPEANpPHHUMATENCH MpH
OCYIHIECTBACHUH rOCYAapCTBEHHOr0 KOHTPOs (Haa30pa) U MyHHUIMNAILHOTO KOHTPOTI;

2.3. nHoe obpanienne — MHUCBEMEHHOE oOparienne, HanpasinenHoe B aapec Corosa, He
comepkaiiee cBedeHHH O Hapymenud unenom Coroza  3aKOHOAATENLCTBA O
IPasloCTPOUTENBLHOM IEATENbHOCTH;

2.4, 3agBUTEND — M0, HAllpaBUBIIIEE Xkano0y, oOpallieHne UM MHOE O0paleHHe.

3. TpeGoBanus K :xanobe, obpamenuio,
cojiepIKaNIeMy CBeleHHsl 0 HAPYIIEHHH, HHOMY 00paleHn 0

3.1. B nuceMEHHBIX 00pANIEHHUIX TOMKHBI OBITh YKa3aHbI CIICIYIOIHE CBEACHHA:

3.1.1. svanmenoBanue Coro3a;

3.1.2. cBeACHUS O 3asiBUTENIE, MO3BOIAIONINE €r0 HACHTH(QUIMPOBATE!

- 1 DU3MYECKUX JIMIL: (paMUIIHSA, UMS, OTYECTBO (TTOCTEHEE - IPU HAITHYHK);

- IS MHAMBHAYANbHBIX MpeANpUHUMATENeH: haMUIHuA, UM, OTYECTBO (IOCIEIHEE -
ripu Haymaun), MTHH u (unun) OFPHMAIT;

- I8 YOPUIMYECKHX JIUI TIONTHOE WM COKPAlIeHHOE HAaMMEHOBAHUE IOPHUANYECKOTO
nmana, MHH u (umu) OTPH, daMuims, wMs, OTYeCTBO (IIOCHEAHEE - TIPU HAIMYMH) HIIH
(amMuis ¥ MHUOMATB! JOIKHOCTHOIO WM YIOJHOMOYCHHOTO WM JHMIA, MOAMHCABILCTO
xano6y (COOTBETCTBYIOLIEE OOpaILEHHUE);

3.1.3. mouTOBHIA ajgpec 3asBUTETA W (WIM) afpec 3JIEKTPOHHOM IMOYTHI 3aiBUTENS C
[IOMETKO#i, 9TO 3asgBHTENb BEIpaXKaeT corsacue Ha orrnpaBky COI030M OTBETA 110 XkKanode Hiu



o0pamieHuio,  coAeplKallleMy  CBEJEHHA O  HapylIeHHHM, IIyTeM  HalpaBiICHUS
OTCKaHMPOBAHHOTO JOKYMEHTA Ha apec SICKTPOHHOM IMOYTEI 3asBHTEIIS.

3.1.4. ceegenns o unene Coro3a, B OTHOLIEHHH KOTOPOro HAIpapieHa anoda WK
obpareHue, cofepkaliee CBeIeHHs 0 HApYLIEHHH:

- JUTA WHAWBHAYAIBHBIX MPEANPHHAMATENEeH: (aMuiusa, UMs, OTIECTBO (MOCIEAHEE -
npu Hanuuun), MHH u (unu) OTPHUIT;

- IUIS FOPUIHYECKUX JIMIL; TIOJHOE WM COKpAIleHHOE HAMMEHOBAHHE HOPHIUYECKOIO
nuua, MHH u (unn) OT'PH;

3.1.5. onucanue qomyueHHbIX wieHoM Coro3a HapylIeHNH;

3.1.6. B OTHOIIEHWH Xano0 - JOBOABI 3aABUTENI OTHOCHUTEIBHO TOTO, KaK neHCTBUA
(6esneiicTeue) wiena Coro3a HAPYILAKOT WM MOTYT HAPYIIUTh IIpaBa 3aiBUTEIA;

3.1.7. moanuck 3aABUTENS WM YIOITHOMOYEHHOTI'O JIHIIA 3asBUTEIA.

3.2. MHoe oOparmieHue JOMKHO COACp:KaTh CBEIEHMs, ykasaHHble B mm. 3.1.1, 3.1.2,
3.1.3, 3.1.7 nacrosmero IlonoxeHus, a Takke H3JIOKEHHE CYTH NPEUIOKCHHS, 3asiBICHUS,
sanpoca. [Ipu srom B mHOM oOpamienun MoxeT orcyrctBoBaTh MHH u (mmm) OTPHHII
UHIUBUAYaNbHOTO mpeanpuHumMatens — 3agsutensd, MHH u (mim) OI'PH ropuaudeckoro
LA — 3asIBUTEIIA.

3.3. K xanobe u oOparieHuio 3asBUTENIEM MPUIIATAIOTCS JOKYMEHTH! (MM UX KOTIHH),
noATBepKAaouye (akTel HapyLIEHHUH, ToNyIeHHbIX YieHoM Coro3a (IIpu MX HAJIHYHH).

3.4, Janmoba, obOpamieHue, wHOe oOpamieHue Moxer ObITh HampaBieHo B Coro3
MOCPE/ICTBOM TIOYTOBOIO OTIPABIEHUS WM IEpeJaHO ¢ KypbepoM, WIM HalpaBIeHO I10
aJipecy 3JIEKTPOHHOM MOYTHI, yKa3aHHOH Ha oduuuansHoM caiite Corosa B ceTH «MHTepHET.

3.5. He mopnexaT pacCMOTPEHHIO M CUMTAIOTCS aHOHMMHBIMU >kanobbl, oOpalieHus,
WHBIEe 00paleHns, KOTOpBIE HE MO3BOJIAIOT YCTaHOBHTE NKLI0, oOpaTuBieeca B Coro3 u (Min)
HE COJIepIXKaT CBEJCHMH O 3asiBUTENIE, YKa3aHHBIX B I1. 3.1.2 HacTosmero [Tonoxenwus.

3.6. B cnyuae ecmm kamoba, oOpamieHue, WHOE O0OpallleHHEe HE I03BOJIAKT
OTIPEIENIUTE CMBICI W3JI0KEHHOTO 3asBUTEJIK HAIPABILIETCsS OTBET 00 OCTABICHUHU KAJIOOBI
uIH oOpamienus 6e3 paccMOTpeHust B TeueHue 15 (MsATHaAUATH) KaJeHIAPHBIX JIHEH C HaThl
pErucTparyH.

3.7. Cows3s BrnpaBe o0CTaBuTh ajo0y, oOpameHue, uHOoe oOpameHue 0Oe3
PacCMOTPEHHMS, €CIM OHM COJIEPKAT HEIEH3ypHBIE JTUO0 OCKOPOMTENLHBIE BBIPAKEHUS H
yrpo3bl, HampaBieHHble B agpec Coro3a, U COOOLIMTHL 3asABUTENI0 O HEIONYCTHMOCTH
3710ynoTpediIeHus IpaBoM B TedeHHe 15 (mATHaaAuaTH) KaJeHAapHbIX JHEH.

4. ITopsiaoK U CPOK PAcCMOTPEHHUS KaJI00bI
u o0panieHusi, COAEPIKALIEr0 CBeAeHHH 0 HAPYIICHHH

4.1. XKanoba, obpamenue, HHOE OOpalleHHEe PErHCTPUPYIOTCA B AE€Hb MOCTYIUICHHA
B Co103.
4.2. [Tpesunentom Coro3a yCTaHaBIMBAETCA BHUJ U COOTBETCTBHE TPeOOBAHHAM K

oopmieHHI0 THCBMEHHOTO oOpamieHns, kanoba wnd oOpamieHne TIepefaeTcss B
KOHTPOJIBHBIA OTZAEN He MO3JHEE AHA, CIEAYIOLIET0 3a JTHEM PErHCTPaLtH.

43. Hnoe oOpamieHue Tiepefaercs He I03/Hee [HS, CIEAYIOIIEr0 3a JHEM
perucrpauuu B opra (pabotHuky) Coro3a, K KOMIETEHIIHH KOTOPBIX OTHOCHTCSA BOTIPOC,
ONUCAHHBIA B MHOM 0OpallleHUH U KOTOpBIHA OYIET ero paccMaTpuBarh.

4.4. PykoBomurens kouTponbHOro otaena Coro3a paccMmaTpuBaeT Xanoly uiIu
oOpameHue B TeueHue 3 (Tpex) pabouux AHEH ¢ JaThl OCTYIUIEHUA W BEIHOCUT PEIIEHHE O
Ha3HA4YECHWU BHETIAHOBOH IPOBEPKH B IOPSJAKE, YCTAHOBIECHHBIM IIOJIOKEHHEM O KOHTPOJIE
3a IeATeIbHOCTHIO wieHoB Coro3a.
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4.5. Cow3s ocraBiser xano0y (oOpamenue) ©Oe3 pacCMOTpEHHs TIPH HaIUYHU
CJIEIYIOIUX 00CTOATEIBCTB:
- JIMKBUJAIMS FOPHIMYECKOTO JHIA HIH CMEPTh MHIMBHIYaIbHOTO NpPEANpHHUMATEIA, Ha
NeHCTBHA KOTOPOTo Mojiana xanoba (obpamenue);
- JMIO, Ha JEHCTBHS KOTOpOro IoJaHa jamnoba (oOpalieHue), Ha JaTy pPacCMOTPEHMA
*a00s! (oOparnenus) He ABisAeTca wieHoM Coro3a;
- IOBOJIBI Xano0b! JIeKaT 3a paMkaMi KoHTpols Coro3a 3a JIeATeTbHOCTBIO CBOMX YIECHOB.

B sroMm cnygae, KOHTPOJBHBIN OT[EN HamnpaBlifeT 3asgBUTENI0 IUCHMEHHBIH OTBET C
yKa3saHWeM TPWYMH OCTaBJeHHs jkanoOsl (oOpalieHus) 06e3 paccCMOTpEHHs IOCPEICTBOM
[IOYTOBOTO OTIPABIEHHA 1O TOYTOBOMY ajpecy, yKazaHHoMy B jkanobe (ofpamienun), a
TaKke B (opMe IEKTPOHHOIO JOKYMEHTa I10 aJipecy dJIEKTPOHHOH IOYTHI, yKazaHHOMY B
xanobe (oOpamienun).

4.6.  Ecim B X0/l BHEITAHOBOH NPOBEPKH B JeHcTBUAX (Oe3nericTern) uneHa Corosa
YCTAHOBIIEHO OTCYTCTBME HapylIeHHH, 3afBUTCIIO HANpaBiIsfeTcs OTBET 00 OTKase B
YIOBJIETBOPEHHH HATIPABICHHON UM kano0sl MM 0OpalleHus.

4.7. IIpy TOATBEpXkAEHHH B XOJA€ BHEIUIAHOBOM MPOBEPKM  HAPYILICHHH,
M3JI0KEHHBIX B JKano0e Wid oOpallleHWH, 3asBUTEIIO HAIPaBJIAETCS OTBET O pe3yabTaTax
PaccMOTpPEHHS JKano0bl UK 00paleHus.

4.8.  Cpok HampaBlIeHHs OTBETa 3afBUTEIIO B CIy4asX, YCTAHOBJIECHHBIX IMyHKTaMH
44. u 4.5. Tlomoxkenuss, a Takxke Ha HHoe oOpameHue cocraBuser 30 (TpuaLaTh)
KaJeHIapHBIX [IHEH, eClli MOCIeTHUH JeHb CpoKa MPUXOAUTCS Ha Hepabouui JeHb, AHEM
OKOHYAHHUSA CPOKA CUUTACTCS OMIDKaHIIN Cleayroluii 3a HUM pabo4uil IEHb.

49. Tlpu nocrymienuu B Coro3 xanoOwl, oOpamieHus, HWHOro oOpamieHus ¢
TIOMOTIBIO TTOYTOBOM CBSI3U WM ¢ KYPHEPOM, OTBET 3aABUTEIIO HAIPABJISETCS [0 IIOYTOBOMY
ajgpecy, a B ciydae MOCTYIUIEHHS MO 3IEKTPOHHON IOUYTE OTBET 3asBUTEII0 HATPABIACTCS B
BHUJIE CKaH-KOIMU JOKYMEHTA TI0 YKa3aHHOMY aJpecy NIEKTPOHHOM IMOYTEI WA ¢ KOTOPOTO
IOCTYIIHJIO MMCBMEHHOE 00palleHHe.

4.10. XKanoGwl, oOpamieHus, uHble OOpaIIeHUs, OTBETEl HAa HUX, 4 TAK)XKE CBEICHHS,
HOTBEPIKJAIOLIHE HX OTIIPABKY 3asABHUTEII0, XpaHsaTcs B aene yieHa Corosa.

4.11. TIlpu paccMmoTpeHnr xanoObl WM obpaiueHus Ha aeicTBus wieHa Corosa Ha
3ace/laHe COOTBETCTBYIOIIEr0 OpraHa ACCOUMALMU JODKHBI OBITH MPHITIAMIEHBl JHIO,
HampaBuBIee Takylo jkano0y, u wien Corosa, Ha JAeHCTBHA KOTOpOro Oblia HampapieHa
Takas jkajgo0a unu obpalieHue.

ITpu paccmotpenunu xanob Ha aelicTBus wieHoB Coro3za M Aen O NPUMEHEHHU MeEp
IUCHMIUTMHAPHOTO ~ BO3JEHCTBHS ~ MOTYT  HCHOIB30BaThCsl ~ MHQOPMAUMOHHBIE U
KOMMYHHUKAI[HOHHBIE TEXHOJIOTHH, MO3BOJISIOIINE obecreynTh BO3MOYKHOCTh
JMCTAHIHOHHOTO yYacTHS B PACCMOTPEHHH TaKuX Kanod M Jed O TPHMEHEHHH Mep
TMUCIUTITHHAPHOTO BO3/IEHCTBHS.

5. 3akJI0YNTEIbHbIE MOJI0KEHUS

5.1. Hacrosamee llonoxenne, BHECEHHEIE B HET0 H3MEHCHUS, PEIICHHUE O IIPH3HAHUH
HacTosuiero ITojoXeHUs YTpAaTHBLIMM CHUIY BCTYNAIOT B CHIY C MOMEHTA BHECCHHS
CBEIEHHH O HHUX B TOCYIapCTBEHHBIN peecTp caMOPErylnupyeMbIX OpraHHu3alii.

5.2. Hacrosmiee [TonoxeHue MOANEKAT pazMelleHHI0 Ha opuuuansHoM caiite CPO B
cetn «MHTepHET» W HAMPABICHHIO HAa OyMa)KHOM HOCHTENE WIM B (POpPME 3IEKTPOHHOIO
JIOKyMeHTa  (MaKera  OJEKTPOHHBIX  JIOKYMEHTOB),  HOANHCAHHBIX  YCHJICHHOH
KBanU(UIIMPOBAHHON SJIEKTPOHHOM NOAMKMCHIO, B OpraH HaJ30pa 3a CaMOpEeryIupyeMbIMH
OpraHu3auusMU B cepe MpoeKTUPOBAHNS.



5.3. Hactosmee IlomokeHue HE OO/DKHO IIPOTHBOPCYHMTH 3aKOHAM W HHBIM
HopMmaTHBHEIM aktam Poccuiickoit @enepanuu, a taioke Ycrasy CPO. B cmywae, ecnn B
pe3ynbTaTe U3MEHEHHs 3aKOHOJATENbCTBAa H HOPMATUBHBEIX akTOB Poccuiickoit dexnepaiuy
OTHeNbHBIE cTaThH HacTosmero Ilomokenns BCTYyNAaT B IIPOTHBOPEYHE C HUMH, 3TH CTATLU
CUMTAIOTCA yTPATHBINMMH CHIY M JO MOMEHTa BHECEHMS W3MEHEHHH B HacToAIce
IMonoxenue, wiensl CPO pyKoBOACTBYIOTCS 3aKOHOJATEIBCTBOM U HOPMATHBHBIMHM aKTaMM
Poccuiickoit @enepanuu, a Takxke HENPOTHBOPCUANINMH 3aKOHOMATENBCTBY POCCHHCKOH
®eneparyu 1 monoxkenusMu Ycrasa CPO.
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